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Monday 10th July 2017 at 3.00pm
Bridgewater Medical Centre, Henry Street, Leigh.
Attendees:
Michelle Farrell – Practice Manager
Barry Spencer
Christine Charlesworth
Roy Clarke

Hilary Spencer
Jean Donagain
Vernon Charlesworth

Apologies: none
Agenda

Michelle chaired the meeting and also took the minutes

MF

Minutes / Actions from last Meeting
The minutes of the last meeting held on Monday 3rd April 2017 and action points were MF
agreed as accurate and accepted by all members present. No apologies were
received as all members attended this meeting.

Locality PRG Update
Vernon provided the PRG with an update from a recent CCG PRG meeting which was
held at the Leigh Sports Village, he said that this event was very well attended.


Dr Mohan Kumar gave a lecture on the future changes happening in relation to
NHS services in our Borough. He also spoke about CLUSTER GROUPS – our
Practice is part of the LEIGH CLUSTER and the first PRG cluster meeting is
scheduled for Thursday 27th July from 1-3pm.



SPOA (Single Point of Access) telephone number is 01942 483483 – this
number is used for District Nurse services (ie treatment room appointments –
removal of sutures, dressings etc), ear syringing service, counselling services,
health visitor services, social workers and other specialist staff who work
together to co-ordinate care outside hospital to plan around patient’s needs.



GP Alliance is community based GP services who offer appointments at
various HUB sites across the Wigan Borough from 6.30pm-8.00pm each
evening Monday – Friday and also on a weekend Sat-Sun from 10am – 4pm,
patients can book appointments to see a GP by telephoning 01942 482848.



Jonathan Kerry – Wigan Borough CCG spoke about the I.T. systems and what
plans are being developed for the future within our borough.
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Dr Tracey Vell – GMHSCP (Greater Manchester Health & Social Care
Partnership) gave a lecture to the locality PRG which Vernon found very
interesting.

Michelle agreed to ask Diane Nicholls from the CCG to e-mail a copy of the MF
information which was provided for the PRG meeting held at LSV on 6th June 2017,
and once received a copy will be e-mailed to all our members for information.

Any Other Business


Michelle informed the PRG of the Medicines Waste Campaign which the CCG
will be launching in September which has been developed with PRG input. A MF
letter had been sent to Practices from Anna Swift regarding this campaign
dated 3rd July and Michelle agreed to e-mail to all PRG members so that if any
one wished to be involved they could send an e-mail to
zoe.trumper@wiganboroughccg.nhs.uk as per details in the letter.



A suggestion was made about reception staff attending the PRG meetings
instead of the Practice Manager. I think it was mentioned by Vernon that this
happens in some other Practices. Michelle explained that as we usually only
have 1 receptionist on the main reception when our PRG meetings are held,
and it would be difficult to release the staff member to attend the meeting, or
Michelle the Practice Manager would have to cover reception for the duration
of the meeting if this was the case. It was agreed that it would be best to keep
the meetings as they are with Michelle the PM attending.



Jean Donagain mentioned to the group that the Mayor of Wigan had 2 chosen
charities for this year which were:1. Parkinson’s
2. Juvenile Diabetes



Jean said that a share of the money allocated had to stay in Wigan Borough
and was wondering what / how the money allocated could be spent. It was MF / JD
suggested that Jean could maybe e-mail Diane Nicholls from the CCG to ask
advice if there was any one able to assist on how to spend the money.

Date and time of next meeting
Monday 11th September at 3.00pm

