Dr K Gupta Practice
Patient Representative Group
Monday 20th May 2013 at 5.45pm
Bridgewater Medical Centre, Henry Street, Leigh.
Attendees:
Michelle Farrell – Practice Manager
Hilary Spencer
Ken Boydell

Barry Spencer
Jean Donagain
Roy Clarke

Apologies: Richard Marsh, Doris Lockett, Dr Gupta (holiday)
Agenda

Michelle chaired the meeting and also took the minutes.

Minutes / Actions from last Meeting
The minutes of the last meeting and action points were discussed and agreed as
accurate and accepted by all members present. Apologies were given on behalf of Dr
K Gupta, Richard Marsh, & Doris Lockett.
Patient Annual Survey – Action Plan
Michelle discussed the Patient Representative Group Directed Enhanced Service
(PRG DES) Report for Year 2. A copy of the full report which had been submitted by
the Practice to the Local Health Authority prior to the end of March 2013 had been e- ALL
mailed to all the Patient Group previously. A paper copy of this was also made
available for this meeting for any one wishing to view the completed report. Also a
copy of the action plan was handed out and discussed amongst the PRG.
Establishment of CCG Patient’s Forum
Michelle passed around the PRG a copy of a letter received from Dr Tim Dalton, Chair
Wigan Borough Clinical Commissioning Group (WBCCG) / Frank Costello, Lay
Representative, (WBCCG) regarding the WBCCG’s commitment to place patients at ALL
the centre of it’s actions and decisions, this was also e-mailed to the PRG for
information. Discussions took place.

Locality PRG Update
Hilary Spencer had attended the last locality PRG meeting in Lowton – nothing much
to report from locality level as such. Hilary had asked if any other PRG member JD
wished to attend the locality meetings in place of her and Jean Donagain agreed to MF
attend the next meeting to see what it was about. MF said she would try to attend to
support Jean but it would depend on staffing levels at the Practice at the time of the
locality meeting (next meeting scheduled for Thursday 23rd May at 1pm).
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Any Other Business (AOB)
Jean Donagain reported that the W&L District Support Group (Parkinson’s) that met
on 27th March 2013 had a good attendance and Andy Burnham did attend as she had
announced in the previous minutes of our PRG meeting held in Practice on 11th March
2013 that he had been invited and was surprised that the MP had taken the time to
attend and give his time to the group.
Roy Clark asked about discharge letters which were given to patient’s when they are
sent home from hospital (ie discharged) – he wondered if there was some way of
interpreting the clinical description of a patient’s diagnosis / follow up. Michelle
explained that initially the discharge letters were intended for GP practices and not for
patients but with all the changes in the NHS patients are now receiving a copy too.
Michelle explained that the discharging doctor should have already discussed with the
patient prior to discharge what Roy was questioning but that If a patient was wanting
to know more about their health diagnosis then they would be advised to book an
appointment with the doctor for clarification.

Date and time of next meeting
Monday 8th July 2013 at 5.45pm
Please present apologies if you are unable to attend.
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